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RESIDENTS USER GUIDE

Introducing my\Warrigal

We are making it easy for you to stay connected and manage your services with the myWarrigal
app, has been designed to meet the needs of the individual, dependent upon the services they
have with Warrigal. You can access the app on your smart phone or tablet wherever and whenever
—at home or on the go!

What does it do?

- Connect with community, family and friends

- Join an online community to relay messages and images
- Receive Warrigal notifications and news

- Access frequently used Warrigal websites

- Access up to date Government health advice news

- View Warrigal scheduled events

- Book into Warrigal events and activities

- Schedule maintenance and other support services

- Reach out for myWarrigal app support directly

Guide Purpose

Please use this guide to assist you download and log in to myWarrigal, and to understand the
features available in the app. There is a note taking column specifically designed for you to make
any notes or comments as you follow the instructions.

If you have difficulty logging into the app or experience other technical difficulties, there are multiple
ways to contact the Project and Engagement Team based at Warrigal who will assist you either
remotely or in person:

1. Send a message via the myWarrigal Help function in the my\Warrigal app
2. Emall | peso@warrigal.com.au



mailto:peso@warrigal.com.au
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Download the myWarrigal App

hId

myWarrigal is available to download onto your phone or tablet.
Download from the Apple or Android store by scanning the QR Code — >

1. Open the camera on your device, hover your camera over the
QR Code and tap on the image

2. Look for the myWarrigal app and select “Get” ————— >

OR
Access the free app via the Store Links:

|IOS : https://apps.apple.com/in/app/mywarrigal/id6443829524

Android : https://play.google.com/store/apps/details?id=mycc.cic.warrigal

2.How to Log In

12:21 pm

W %g

1. Open the myWarrigal app on your smartphone or device
2. Enter the login details provided to you from Warrigal

3 . En’[el’ the paSSWO rd Please enter the login details you

have been provided

Enter your mobile number or email

NOTE: Contact peso@warrigal.com.au to receive
your unique login details or to access any myWarrigal

NEXT

. If you have not registered or need
support as required assistance, please call us on
1800 927744
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3.Home and Menu

The Home and Menu screen provide you both quick and easy access to the
myWarrigal features.

1.

HOME - when you log in you will directed
to the home screen. You will see ‘tiles’
with pictures you can choose

MENU - access the written menu by
selecting the 3 horizontal bars

The menu function allows you to access

the tiles in text form. In addition access

: ho U U U U
My Details’:

Modify Details: add a profile picture, phone or email -

Change Password: change or update your password

by Details
. . 2 wModily Detais
My Gallery: Upload pictures you wish to share

|E'| Charge Passsord
Notifications: change notification settings. Please My Gallery
check the app settings on your phone or tablet if you
are having any problems receiving notifications _ .-.':1 Motilations H

Residents myWarrigal User Guide | November 2022 | v1



‘) 4, My Notifications

See all the activity on the app for your account

1. Select the ‘My Notifications’ tile from the Home
screen

2. You can view all current, recent or previous
notifications from Warrigal by clicking on the
notification

NOTE: Broadcast notifications are unable to be
opened due to character limits

NEW EVENT

Mo Cormputer Skills 101

NEW EVENT

NEW WHAT'S HAPPENING POST
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D. What's Happening: Adding a story

ﬁ See what is happening in your village through text and picture! You
too can post a story or information to share with staff

. Select the ‘What’s Happening’ tile from the Home
screen

What's Happening?

. View the latest posts of what is happening

. To upload a post of your own select the + symbol
located in the bottom right hand corner

XK
s NP . 4
LNy .

BE: al e

.\IliLlN)l'R.\‘li cep

. Title: Name of the story you are sharing

. Description: Enter more detail showcasing
story

. Upload Image: if you want to upload a photo o
select the + symbol and select either “Take
Photo” or “Photo Library

Tithe

DeXcripticon

. Take Photo: Use your device as a camera to
take a photo. If you are happy with the photo
select “Use Photo” or “Retake” if you would like

to retake the photo \”

. Photo Library: If you already have photos on ® ® ® ®
your device appropriate to this post you can R
upload from your device

NOTE: There is a limit of 5 images per post
at a maximum size limit of 4mb each photo

* Can't uplad more than 5 images

(D)~ Press winto ceiete
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9. Comments Option = this is automatically
selected as ON so others can comment. To
disable this feature click on the icon so it
becomes transparent.

10. Like Option = this is automatically selected as
ON so others can comment. To disable this

Upload Image

Comments option

Do you want to enable comments option

Like option

feature click on the icon so it becomes
transparent.

11. Before saving, review your post details. Edit
any section if needed. If all details are correct,

L0 yOU WA T enanTe TR o

* Can't upload mare than 5 images

(%) *press this to delete

Mata: This past will be published only to your familias

select “Save Post”

»
-
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0.Events: Viewing and booking into events

i 0
View and book into the current program of engaging Warrigal

lifestyle activities and events on offer

1. To view a scheduled Warrigal event, select the Events

tile from the Home screen

2. Any activities scheduled will appear with a grey dot
under the date it ] e

3. Select the date required to determine available events

NOTE: If there are, no planned activities the date
selected will state “no events in this week”

4. To book yourself into a scheduled event select the
event and the event details will appear

5. Book me into the event = to book in
6. Select ‘Yes’ or ‘No’ to confirm event

NOTE: Payment option will appear if this event requires
payment

7. Additional Information = provide any information you
want to share with the event organiser

8. Select ‘book’

9. A message notification will appear to confirm the
booking

Residents myWarrigal User Guide | November 2022 | v1



/. My Schedule

1 View your schedule for the day. This can included any Warrigal
event or activity they may have planned or even a personal diary
entry you may have included.

1. To view your schedule, select the ‘My Schedule’ tile
from the Home screen

2. Any activities scheduled will appear with ared dot ——————— >~
above the date Novernber

llage Seaside Eats

3. Use a swipe motion to move the dates left to right to
find the date you are searching for

4. To add a personal entry for yourself select the date

5. Click on the + icon

()

. Fill out the details for each heading for your personal (@)
schedule entry

Event Title: name of the entry _

Add Mesw Event o
Description: further information S
Link Title: If inserting a hyperlink add the title of the link Descrigtion
Web Link: insert the web address Link it
Start Date: when it commences Wieb Link
End Date: when it finished Start Dale o
Start Time: nominate the time DD i
End Time: when it completes Sart Teme ©
End Tima e
7. ‘Save to Calendar’ Ll o+ to Calendar
]
8. Click OK as Event Added Successfully
9
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8. Call Us

“ Contact details for Warrigal Shell Cove, Home Services lllawarra
Office, Home Services lllawarra after hours and Warrigal Admin
directly from the app via you smart phone , tablet or ipad ( any device

you use to call must have a sim card).

. Select the ‘Call Us’ tile from the Home screen

. Select ‘call’ to call the service OR ‘cancel’ to

Joyce (Joy) Piccirillo

. Click on the tile to call the required service

- Warrigal (related site)

- Warrigal Admin

- Home Services lllawarra Office

- Home Services lllawarra After Hours

stop the action

NOTE: To connect to a call your device must
have an active sim card

10
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Q. myWarrigal Help

You can send an email to our Support Team for any technical help or
to ask other question’s you might have about the myWarrigal

Application.

myWarrigal Help

IMPORTANT! The myWarrigal Help tile is purely for app technical questions
and support only. For any emergency or resident/customer related health
and wellbeing support please follow Warrigal protocols.

1.

4,

Select the myWarrigal Help tile on the Home
screen

In the pop up box enter your support request and
include your contact details (mobile number,
email)

Select ‘Send Email’

NOTE: This message is delivered to the email
inbox of the support team. The inbox is
monitored regularly and the team wiill
endeavour to respond in a timely manner.

A message submitted pop up box will appear and
click OK to return to the Home screen

®

myWarrigal Help

Send Email

Message
Message submitiad. Thank you.

e T

11
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10.  Quick Links

.com Easy access to a number of support resources such as the
Kk Warrigal website and Warrigal News just to name a few

. Select “Quick Links’ tile from the Home screen

. Click on each tile for quick access to:

Warrigal Website et Locuions
Warrigal Locations

Warrigal Visitor Booking System
COVID-10 Gov. Health Advice
Warrigal News

QF

COVID-19 Gov. Health Advice

i
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11. Request a Service

Submit a request for any additional support or service — such as home
and garden maintenance request, domestic assistance, transport,
Respite day programs, along with social support.

. Select ‘Request a Service’ from the Home screen
for:

Maintenance Request — Property Services

Social Support- Home Services lllawarra

Domestic Assistance — Home Services lllawarra
Personal Care — Home Services lllawarra

Transport — Home Services lllawarra

Respite — Home Services lllawarra

Home and Garden Maintenance — Property Services
Clinical Care — Home Services lllawarra

. Select the appropriate service required
. Fill'in details where applicable

. Select ‘Submit Request’

NOTE: Timeframes are applicable and advised at
request stage

f
¢
L
0
=)
1

b [

1

Maintenance Requast

Sacial Suppart

Domestic Assistance

Personal Care

Transpor

Raspila

Home and Garden Maintenance

Clinical Care

13
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12, Fee Statement

$ Gain immediate access to your most recent Fee Statement

Fee Statement

1. Select the “Fee Statement” tile

2. Scroll through and zoom in to access the latest
Fee Statement information

3. To exit the screen, click onto the back arrow top
right side of the screen

NOTE: If you have, any questions or
concerns regarding your fee statement
please call

1800 927 744 and select option 3. Your call
will be directed to our financial services team

who will be able to assist you.

Warigal Goultum Vilagn

T 52 drabom Flziad
Goubum MW 2580
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[resr— Conioreer Samber:  Poglol
i 28 Gonlrmer Mamr.  Cunripa Plsigess
Werrgal Gosibarn Vil
75 A s Surart fal
Cevibam HEW 2580 aanl Pl 01082002 - 1 IR200E
Dalarica D 20
Sigmrard vy
Cpsing Balasce Totsl Paymnl Telal Charges |
nK ) T nm
Girreart Dot
Duts. Bl We Drvprpiien Gy Rk Fax Arsgan| “ﬂl
ey B w0
TS RN Pl Clurges 1208502 0 M 1T e )
ot
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WORIEH RN Feoeren Changes ARSTE 0 F T ()
[
WS 2w Papved Rl OO il L
Total a8T, Toasl D oM

ol P YWERT AECUIRED
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13. My Preferences

l ;* Control how you would like to receive your notifications

. Select the “My Preferences” tile from the Home
Screen

Preferences

A Manage Notifications

Contral how you receive notifications regarding your services, events and new coffers

. Push Noaotification = this is automatically selected
as ON so you receive messages in your

Notifications tile. To disable this feature click on New Whats Happening
the iCOﬂ SO |t beComeS transparen’[ E\e‘ecl how you want to be netified when a change occurs to your service
F:I Matifications ()

. SMS Notification = receive an SMS to your
phone advising of a notification. To enable this
feature click on the icon so it becomes purple

Email Notifications
. Email Notification = receive an email advising you/

of a notification. To enable this feature click on
the icon so it becomes purple

SMS Nalifications —>

14, How to Log Out

. From the Home screen, select the 3 dots
top right hand corner

. Choose the option to Logout or Cancel
4
0 ’
A\
- 4

t

My Notifications What's Happening?

15
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